
 

FAQs 

Westpac Fiji FAQs – eStatements 
 

What are the benefits of eStatements? 

 
 

 

 

Are eStatements secure? 

Are there security issues I need to be aware of? 

Will my Credit Card and Loan Account eStatement still be mailed to me? 

What should I do to access my statements going forward? 
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What happens once I’ve signed up? 

Via the Westpac App 

 
 
 

Via Online Banking 

1. 
2. 
3. 
4. 

Can I view Statements after an account has been closed? 

Can I access someone else’s eStatements? 

Unable to view loan account or credit card account on Westpac Fiji 
Mobile Banking App or Internet Banking? 

Is there any change to Term Deposit statements? 

Is there any change to Transaction Account? 

What do I do if I have further questions or need clarification? 
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